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Interactive IT Incident Resolution and 
Orchestration Platform



 

July 2019 � /�2 6

TECHNICAL INTERDEPENDENCE

BUSINESS IT
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STRUCTURAL COMPLEXITY

Subcontractors

Internal personnel

Cloud Software

Hardware

Infrastructure

Networks
Outsourcing
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MANAGING COMPLEXITY
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YUNO’S LIFE CYCLE AND VALUE

• Enhanced incident resolution speed 

• Full traceability of actions 

• Suppression of organizational silos  

• Reduction of false positives 

• Optimized team performance 

• Improved peace of mind
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Thank you. 


