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IT RESPONDERS

INTERNAL PERSONNEL & SUBCONTRACTORS
* Coordinated incident resolution actions

ACTIONS g)

» 360-degree supervision
« Orchestration of actions

IMPACTED BUSINESS UNITS

* Visibility of on-going actions
* Enhanced operational adaptability

Q NOTIFICATIONS
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¢ Procedure automation
« Real-time communication - 24/7

- Systems

MONITORING TOOLS
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ALERTS

« Networks - Applications
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Automated
or manual alerts
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Connection to
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Team coordination

and suppression
systems of organizational silos

Full traceability
of actions for analysis and
continuous improvement r.

July 2019

« Enhanced incident resolution speed
« Full traceability of actions

« Suppression of organizational silos
« Reduction of false positives

« Optimized team performance

 Improved peace of mind
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